
OrthoCAD Hardware Requirements 

MINIMUM CONFIGURATION
• Operating system: Windows 2000, Windows XP
• CPU speed: Intel® Pentium® Plll 1.0 GHz
• System memory (RAM): 256MB
• 40 GB hard-disk space
• 3D graphics card: 3D-capable video card with 64 MB VRAM
• 1024 x 768, 32-bit true color screen
• Network speed: 128 kbps (“Broadband Internet”) 

RECOMMENDED CONFIGURATION
• Operating system: Windows XP
• CPU speed: Intel® Pentium® P4 3.4GHz+
• System memory (RAM): 512 MB
• 80 GB hard-disk space
• 3D graphics card: 3D capable video card with 128 MB VRAM or greater
• 1024 x 768, 32-bit true color screen
• Network speed: 128 kbps (“Broadband Internet”)

• Apple Macintosh computers are not supported at this time.
• Windows-based desktop PCs more than 4 years old may not support OrthoCAD successfully.
• Windows-based notebook PCs more than 2 years old may not support OrthoCAD successfully.

TROUBLESHOOTING OrthoCAD
When people experience problems running OrthoCAD, the kind of 3D graphics capabilities your
machine has is usually the source of the issue. 

The OrthoCAD Software application will work on most graphics cards from the following 
manufacturers: NVIDIA® • 3D Labs • Intel® • ATI

Use the following steps to determine your graphics card type. NOTE: The instructions that follow
apply to the Windows XP operating system, but are similar for other versions of Windows.

1) Open the Control Panel window by selecting it from the Start menu. Double-click on the System 
icon in this window to display the System Properties dialog. Click on the Device Manager button in
the Hardware panel.

2) In the Device Manager window, double-click the Display Adaptors icon to list the graphics card(s) 
for your computer. 

3) The make and model of your graphics card appear under the Display Adaptor tab. 




