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• UPS Next Day Service is available through OrthoCAD™. Your account will be billed $23 U.S. 
per UPS Next Day Air shipping box received.

• 2nd Day Service is available through Canada Post.  For more information go to 
http://www.canadapost.ca/

• 2nd Day Service is also available through Insurance Courier Service (ICS) for 
international shipping. For more information go to http://www.ics-canada.net/

Send your impressions to:
CADENT Inc. 
640 Gotham Parkway
Carlstadt, NJ 07072-2405, USA

* Be sure to use 100+ hr alginate or PVS for any shipping method other than next day service.

1. Packing of Impressions 
• Wrap the impressions with a wet paper towel. • If you are using alginate in the Winter
• Place into a ziplock bag. (November - March) - add a tablespoon
• Seal ziplock bag. of rubbing alcohol to each bag prior 
• Pack one impression per ziplock bag. to shipping. 
• Rubbing alcohol is not recommended for 

use with PVS.

2. Assembling Impression Boxes  
• Assemble one impression box for each patient.
• Place the patients’ upper and lower impressions, including bite-registration 

(e.g. wax-bite, bite-block, etc.), inside each impression box.

3. Top of the Impression Box
• Affix the office-specific label to the top of the impression box.
• Print patient name, chart number and impression date.
• Please print clearly – Capitalize all letters.
• On the side of the box check off the additional service(s) requested per each patient case: 

- Virtual Set-Up Model
- Shoot the Germs Game (CD with patient game)
- Send Plaster Casts (to request a stone cast)
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4. Optional: Study Model Prescription
• Fill out optional prescription located on the side of the impression box. 
• The lab will use the information for setting the occlusion of the model.

5. UPS Next Day Air Box
• Place the patient impression boxes into one UPS Next Day Air Box. 
• Arrange as shown below (the UPS Box has the capacity to hold up to eight 

impression boxes):

6. UPS Next Day Air Label
• Use the weight scale and record the UPS Next Day Air Box weight on the UPS 

Next Day Air Label.

Up to 2 patients – 1 lb Up to 6 patients – 3 lbs

Up to 4 patients – 2 lbs Up to 8 patients – 4 lbs

• Fill in the SHIPMENT FROM field and affix the shipping label onto the 
UPS Next Day Air Box.

• Call 1-800-PICK-UPS to collect the boxes.
• You may track your boxes at http://www.ups.com.

OrthoCAD is a U.S. registered trademark of Cadent, Ltd.
Protected by one or more pending and granted U.S. patents, a list of which is available on request.
© 2007 Cadent, Ltd. All rights reserved.

SM004B/REV0607

07-CDNT-059 Shipping Instructions Update R5  6/4/07  1:59 PM  Page 2




